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SMEs FEEDBACK QUESTIONNAIRE
Organization name:
Organization country:
 Part 1
 Organization information
 1.1
 Your organization-type
yes/no
 offers and provides engineering services  
 is a system integrator (e.g. from design to
 installation of an automatic production line)      
 is a final product or raw material manufacturer
 is a part or equipment/tool supplier
 other (specify)
 1.2
 Your organization-dimension
yes/no
 your organization is an SME (1)
 has less than 250 employees
 has less than 50 employees
 has less than 10 employees
 1.3
 Your organization-additional information
yes/no
 mainly operates in your Country
 mainly operates in the EU market
 operates worldwide
 1.4
 Your organization is characterized by
1-not at all
2
3
4
5-definitely interested
 high responsiveness to customer demands
 short time-to-market
 highly customized production
 high production/service flexibility
 many products/service under development at 
 the same time
 wide range of products/services offered to 
 customers
(1)
 For more information:
  http://ec.europa.eu/enterprise/policies/sme/facts-figures-analysis/sme-definition/ 
 Part 2
 ICT use in your Organization and expectations
 2.1
 How would you be interested in using the 
 following ICT technologies in your daily 
 business?
1-not at all
2
3
4
5-definitely interested
 Web-based technologies (applications using 
 web infrastructure, e.g., Internet, Intranet)
 Cloud computing (Platform as a Service, 
 Software as a Service, Infrastructure as a 
 Service) (2) 
Advanced UIs and augumented reality tools
 2.2
 You are more willing to buy an ICT tool for your 
 organization
1-not at all
2
3
4
5-definitely interested
 under a licence base (major initial investment 
 costs) 
 under a token base (it is possible to buy a
 number of token licenses)
 2.3
 Which parameters are you taking into higher 
 consideration when choosing an ICT tool
1-not at all
2
3
4
5-definitely interested
 initial investment costs (e.g. license) - choose 5 
 if you are willing to pay less
 customization possiblities
 easyness-to-use (user friendliness)
 possiblity to interface with other tools (e.g. 
 CAD/CAM or PLM tools)
 How much would you be interested having a 
 tool which supports collaboration by 
 integrating project management, complex 
 workflow management and data access? 
 2.4
 ICT investiments and costs
 How much does your company usually invest 
 in ICT tools per year? (magnitude order)
 How much does your company currently 
 spend on ICT tools per year? (magnitude 
 order)
 How much are you willing to pay for such a 
 solution? (magnitude order)
2.5
 You currently use within your organization
yes/no
 CAD/CAM tools
 PLM tools
 ERP or CRM tools
 standard file formats (e.g. STEP, 
 AutomationML, etc.)
(2)
 For more information:
  http://www.rackspace.com/knowledge_center/whitepaper/understanding-the-cloud-computing-stack-saas-paas-iaas 
 Part 3
 Communication and collaboration with other 
 organizations or within your organization
 3.1
 How much would be interested in
1-not at all
2
3
4
5-definitely interested
 smoothing and streamlining the 
 communication across departments within 
 your organization
 having a secure and safe information sharing 
 inter and intra organisationally
 sharing projects' related information with a 
 supplier/customer
 having a sophisticated role (and project) 
 based tool to manage access rights of users
 having an ICT platform which is able to
 handle complex collaborative workflows
 Part 4
 Knowledge collection and re-use
 4.1
 How much would be interested in
1-not at all
2
3
4
5-definitely interested
 organizing and collecting your organization's 
 knowledge (e.g. past projects)
 being able to find and re-use knowledge 
 about past projects
 using IT-based decision support tool (i.e. your  
 engineers) in the design processes
 being able to collect "new" knowledge in the 
 shop-floor to improve performance in your 
 future projects
 Part 5
AR technologies application
 5.1
 How much would be interested in
1-not at all
2
3
4
5-definitely interested
 supporting your shop-floor operator with AR 
 tools and technologies
 using AR tools for training purposes
 supporting your shopfloor personnel with AR 
 equipment for communication with 
 engineering department”
 Part 6
 Contact
 6.1
 Your role within the company:
 6.2
 Your full name:
 6.3
 Your email address in case you would like to 
 receive our newsletter or in case you would 
 like to be invited to a Know4Car 
 presentation/workshop
Thank You for Your Cooperation!
 
The Know4Car Consortium
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